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Executive Summary 
This report summarises public engagement responses received through Wokingham Borough 
Council’s Engage platform in relation to the review of contracted local bus services and 
potential future routes. The engagement took place from 2 February to 20 March 2026 and 
received 1,814 responses. Most respondents were Wokingham Borough residents and most 
said they use local bus services. 

The results show strong overall support for local bus services, with 71% of respondents satisfied 
or very satisfied with bus services in the borough. However, the survey also highlights some 
priorities for improvement. These include more frequent buses, lower fares, late and weekend 
services, better coverage to areas without a local bus service, and faster, more direct journeys. 
Reading town centre was by far the most common destination, and shopping, visiting family or 
friends, and medical appointments were the main reasons people use the bus. 

Views varied between route groups. Leopard Route 3 was generally well regarded, although 
people would like shorter journey times, better links to other places and solutions to 
overcrowding at school times. Views on Route 600 were more mixed, with stronger demand for 
more weekday journeys. The Little Orange services had good satisfaction overall, but many 
respondents did not use them for travel between Earley and Woodley, and more frequent 
weekday and Saturday journeys were the main improvement sought. Some town services, 
including Routes 121 and 122/123, were reasonably well regarded by their users. There was 
some dissatisfaction on Route 125 mainly due to it being too infrequent. The 128/129 corridor 
also attracted some concern about reliability. 

There was interest in several potential new routes, particularly linking to Wokingham town 
centre and Twyford station. Proposed routes serving North Wokingham, Woodley and Twyford 
attracted strong levels of interest, especially where they could improve access to the town 
centre, rail stations or areas of new development. Parking pressure at Twyford station was a 
repeated theme, suggesting support for better bus links or park and ride options. For park and 
ride, Winnersh Triangle was by far the most used site. The main changes people would like to 
see were lower fares, more buses, Sunday services and better links to Twyford station. 
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1. Introduction 
1.1 This report summarises the public engagement which Wokingham Borough has 

undertaken on the Council’s Engage platform in relation to the review of contracted local bus 

services. The purpose of the engagement was to help inform future changes to contracted 

local bus services, ahead of re-commissioning local bus services. 

1.2       Engagement took place from 2 February 2026 to 20 March 2026 and 1,814 responses 

were received. Almost all respondents (97%) were Wokingham Borough residents. The 

remaining 3% included councillors, organisation representatives and a small number of 

others. Most respondents (90%) said they use local bus services. 

1.3 The engagement examines how people use and view five different groups of local 

bus service, as well as park and ride services and potential new bus links. 

 

2. General bus demographics and usage data  
2.1       This section summarises general, non-service-specific findings on bus use in the 

borough, including routes used, journey purpose, destinations, frequency of travel and 

overall satisfaction. 

2.2 Do you use the bus services in Wokingham Borough?  
 
90% of respondents said they use bus services and 10% said they do not. This means most 
people who took part were bus users. The 175 non-users were asked why they do not use 
bus services. Their answers have been grouped below in order of how often they were 
mentioned. 

• No bus service in my area - 126 responses. Places mentioned most often were Fin-

champstead (6), Woodley/Twyford (5) and Crowthorne (4). 
• The bus does not go where I need - 67 responses. 
• I have a car or prefer to drive - 40 responses. People said driving is faster and more 

convenient, especially for children, long journeys and shopping. 
• I use other types of transport - 17 responses. 
• The nearest bus stop is too far away - 12 responses. 
• Buses are too slow - 12 responses. 
• Accessibility or physical limitations - 8 responses. 
• Services are unreliable or poor - 6 responses. 
• Safety or confidence concerns - 5 responses. 
• Cost - 4 responses. 

 
2.3       What would encourage you to use the bus?  
 
For respondents who said they did not use the bus, they were asked what would encourage 
them to use the bus more often. Their answers are listed in order of how often they were 
mentioned. 
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• More or extended bus routes - 60 responses. The places mentioned most often were 

Twyford or Twyford station (20), new development near Emmbrook on Queens Road 

(10), more routes around Wokingham (9), Crowthorne and Bracknell (8), Reading (7), 

other places (4) and Heathrow (2). 
• More frequent and more reliable buses - 16 responses. 
• Bus stops or routes closer to home - 11 responses. 
• Faster and more direct journeys - 9 responses. 
• More evening, weekend and off-peak buses - 5 responses. 
• Lower fares and better ticketing - 10 responses. 
• Better information and easier-to-use services - 8 responses. 
• Better accessibility (4), improved hygiene (3) and fewer safety concerns (2). 

2.4       Of the 69% of respondents who gave their age, most were older people. Nearly half 

(47%) were aged 65 or over, 29% were aged 45 to 64 and 17% were aged 30 to 44. Only 5% 

were aged 18 to 29 and 2% were under 18. Figure 2.1 shows the age profile. Of the 73% who 

gave their gender, 57% were male and 41% were female, as shown in Figure 2.2. 

 

Figure 2.1: Age profile of respondents  Figure 2.2: Gender of respondents 

 

Do you have a concessionary bus pass?  

2.5 Figure 2.3 shows that 37% of respondents to this question had an older person’s 

concessionary pass (460 of 1,229). This is lower than the 48% of respondents who said they 

were aged 65 or over in Figure 2.1. One reason may be that 25% did not answer the 

concession question, possibly because they did not realise it referred to the national 

concessionary travel scheme. 
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Figure 2.3: Concessionary bus pass travel scheme. 

Place of Residence 

Figure 2.4: Places of residence of respondents 
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2.6 Figure 2.4 shows where respondents live. Larger bubbles represent more residents 

responding from that area. 

2.7 Most responses received came from Woodley (379), followed by Earley (288) and 

Wokingham (230). The high response rate came from Woodley, suggests strong local interest 

in bus services. There were also notable numbers of responses from Finchampstead (107), 

Shinfield (94), Twyford (69), Winnersh (45), Arborfield (42), Charvil (41) and Swallowfield 

(39). 

2.8       Table 2.1 compares response rates by area. The Table shows the estimated 

population for each location and ranks areas by the percentage of residents who responded. 

The population column is shaded relative to the overall population. Swallowfield had the 

highest response rate at 1.82%, followed by Woodley at 1.31% and Charvil at 1.30%. This 

suggests these communities were especially engaged in the consultation and may have 

greater concern about, or reliance on, local bus services. 

 

Table 2.1: Places of residence and percentage and ranking by response rate per population 

Which bus services do you use most often?   

2.9 Routes 13 and 14 were the most used local bus services, with 489 responses. This 

may reflect the high number of responses from Woodley residents. Lion Route 4 was next 

with 445 responses, followed by Leopard Route 3 with 390. These are some of the borough’s 

main commercial services, which may explain their popularity. The next most used services 

were the Little Orange routes, Route 21, and Routes 128 and 129. Respondents indicated 

that they used Routes 13/14, 3 and 4 more than twice as often as most other services. 
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Figure 2.5: Which bus services do you use most often? 

 

How often do you normally use buses?  
 
2.10 The most common answer was once every few weeks (30%). Only 14% said they use 
buses most days, and 22% said they use them 2 to 3 days a week. The full breakdown is 
below. 

• Most days: 14% (230). 

• 2-3 days per week: 22% (359). 

• Once per week: 19% (314). 

• Once every few weeks: 30% (495). 

• Less than once per month 14% (224). 

• No response 1% (17). 
 

What was your main reason for using the bus?   

2.11 The main reasons for using the bus were shopping, visiting family or friends, and 

medical appointments. Together, these made up 81% of responses. Travel to work was lower 

than expected at 14%, and school or college was just 4%. This may reflect the high number 

of older and retired people who took part in the survey. Figure 2.6 shows the results in more 

detail. 
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What are your usual destinations?   

2.12 Reading town centre was by far the most common destination, with more than 1,200 

responses. The next most popular destinations were the Royal Berkshire Hospital, Reading 

station and Wokingham town centre, each with around 480 to 580 responses. Wokingham 

station, Twyford station and Bracknell town centre each had around 150 responses. Schools 

in Wokingham Borough had just under 100 responses, while schools and colleges in Reading 

had 23. Figure 2.7 shows the full results. 

 Figure 2.6: What was your main reason for using the bus? 

 

Figure 2.7: What are your usual destinations? 
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What would encourage you to use bus services more often?  

2.13 The most common answer was more buses (538). This was followed by lower fares 

(351), more late buses (260) and more weekend buses (199). Figure 2.8 shows the full 

results. 

Figure 2.8: What would encourage you to use bus services more often? 

 

How satisfied are you with bus services in Wokingham Borough?   

2.14 Most passengers were satisfied with bus services in Wokingham Borough. In total, 

71% were either very satisfied (21%) or satisfied (50%). However, 24% were dissatisfied and 

5% were very dissatisfied. Figure 2.9 shows the results. 

 

Figure 2.9: How satisfied are you with bus services in Wokingham borough?   
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3. Route Cluster 1: 128 and 129 – Wokingham, 
Twyford and Reading 
3.1       Of the 1,814 survey respondents, 644 answered questions about Routes 128 and 129 

between Wokingham, Twyford and Reading. Of these, 33% said they use the service more 

than once a month. 

Do you experience any late running journeys or cancellations?  

3.2 Reliability has been a problem on this service in recent years, and the survey 

confirms this. Figure 3.1 shows that 80% of respondents sometimes or regularly experience 

late buses or cancellations, while only 20% said they never do. 

 

Figure 3.1: Do you experience 

any late running journeys or 

cancellations? 

 

 

 

 

Do you agree with plans to split the 128 service at Twyford?  

3.3 The council asked whether the 128 route should be split at Twyford to help improve 

reliability. Views were evenly divided: 35% said yes, 36% said no and 29% were not sure. This 

shows a very slight preference for keeping the route as it is. Figure 3.2 shows the results. 

3.4 A separate analysis looked at the views of regular users, who are likely to know the 

service best. Their views were slightly more in favour of splitting the route: 41% said yes, 

35% said no and 24% were not sure. This suggests a small majority support splitting the 

route, although opinion is still divided. Figure 3.3 shows the results. 

  

 

Figure 3.2: Do you agree with 

plans to split the 128 service at 

Twyford? By all respondents. 
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Figure 3.3: Do you agree 

with plans to split the 128 

service at Twyford? By 

regular bus users. 

 

 

What would encourage you to use bus services between Wokingham and Twyford more 

often?  

3.5 The 546 respondents to this question were asked to rank five possible improvements 

from 1 to 5. Table 3.1 summarises the results. The table shows how many people gave each 

ranking, and the shaded cells show the percentage for each option. The main findings are 

set out below. 

• Better connections to Twyford train station were the top choice for 260 people.  

However, 141 people ranked this option last. This suggests mixed views: it was very 

important to some people, but not important to others. 
 

• More weekday journeys and more early morning or late evening journeys were    

consistently ranked as important. Overall, these options were more popular than the 

others. 
 

• More Saturday journeys and a Sunday service were less important to most                

respondents. Almost half ranked more Saturday journeys fourth, and 49% ranked a 

Sunday service fifth. 

 

Table 3.1: What would encourage you to use bus services between Wokingham and 

Twyford more often?   Ranked 1 to 5. 
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Buses to and from Sonning 

3.6 Of the 644 respondents who answered questions about Routes 128 and 129, 54 said 

they regularly use the bus to and from Sonning. 

How important is the Sonning bus service?  

3.7 Most of the 54 respondents said the service was either very important (56%) or 

important (35%). Only 4% said it was not important. Figure 3.4 shows the results. 

 

 

Figure 3.4: How important is the Sonning 

bus service?   

 

 

 

 

When using the Sonning service where do you travel to?  

3.8 The most common destinations were Reading (22), Woodley (20) and Twyford station 

(19), with similar numbers of responses for each. Twyford was also mentioned 11 times. 

Figure 3.5 summarises the results. 

 

 

Figure 3.5: When using the Sonning bus 

service where do you normally travel to?   
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3.9 There were 293 open comments about Routes 128 and 129. The main themes are 
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• 68 comments about frequency, long gaps between buses, and the need for a more 

regular and reliable service. 
• 52 requests for better coverage in Woodley, especially around the Airfield, Loddon 

Park, Hurricane Way and South Woodley. People said the current route does not 

serve enough of Woodley. 
• 47 comments asking for earlier first buses and later last buses. 
• 41 comments asking for a direct route from Wokingham or Woodley to Twyford      

station. 
• 22 comments about limited Saturday services and no Sunday service. 
• 21 comments raising concerns about splitting the route, including the effect on fares 

and on places such as Charvil and Winnersh/Woodley. 
• 18 comments about the effect on school and student travel, including journeys to 

Piggott, Forest, Holt and Blue Coat schools. 
• 18 comments about links to other destinations, including the Royal Berkshire         

Hospital, Henley, Bracknell, Winnersh Triangle and Wokingham station. 
• 17 comments about reliability, punctuality and driver behaviour. 
• 15 positive comments about the drivers, clean buses and the service overall. 
• 15 comments saying journeys are too slow. 
• 14 comments about bus stops, signs and other infrastructure. 
• 14 comments suggesting route changes in places such as Wargrave, Lower Earley, 

Shinfield, Sonning, Winnersh Sainsbury’s and Dinton Pastures. 
• 9 comments about Hurst. 
• 8 comments about coverage in Emmbrook and North Wokingham. 
• 6 comments about fares and ticketing. 
• 6 comments saying the service is a poor use of public money. 

 

3.10 Key findings from the survey on Routes 128 and 129 are below. 

• Reliability is a problem, with most respondents saying they regularly experience late 

buses or cancellations. 
• Views on splitting the route at Twyford were mixed, and many people were unsure. 
• The most popular way to increase use was a better service to Twyford station. More 

weekday and evening buses were also supported, while Sunday buses were the     

lowest priority. 
• The Sonning service was important to most of the 54 people who responded. 
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4. Route cluster 2: 121, 122/123, 124, 125 A/B / 151A 
- Wokingham town centre buses  
 

Route 121: Wokingham – Norreys Estate - Tesco 

4.1       Of the 249 people who answered questions about Route 121, 62 (25%) said they use 

the service regularly. 

4.2       Of those who use the service, 44% were satisfied and 25% were very satisfied. 

However, 32% were dissatisfied or very dissatisfied. This suggests overall most respondents 

were satisfied with the service, although some users are not happy with it. Figure 4.1 

summarises these results. 

 

Figure 4.1 

How satisfied are you with the 

service? 

 

 

 

 

Do you use the service to Tesco?  

4.3 Although the number is small, 28 respondents (56%) said they travel to Tesco and 22 

(44%) said they do not. This suggests that just over half of Route 121 respondents use the 

service to reach Tesco. Figure 4.2 shows the results. 

 

 

Figure 4.2 

Do you use the service to 

Tesco? 

 

 

What would encourage you to use the 121 service more often?   

4.4 Table 4.1 summarises the ranked results. Providing more weekday journeys was the 

most popular option, with 40% ranking it first. More evening journeys came next, followed 

by more Saturday journeys. Early morning and Sunday services were ranked lower. 
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Table 4.1: What would encourage you to use the 121 service more often? 

4.5       Responses to the open question, “Do you have any other comments on the 121 

service?”, can be grouped as follows: 

• Requests to extend the route to other places (24 comments). 
o Specific places mentioned included Twyford Road, Wokingham Without, 

North Wokingham via the Distributor Road, the Royal Berkshire Hospital, 

Emmbrook to Tesco/Aldi, Easthampstead Road and Bean Oak Estate                

(7 comments). 
o Requests for a Woodley to Wokingham route (6 comments). 
o Requests for better routing to North Wokingham and new housing areas (5 

comments). 
o Requests for a Lower Earley to Wokingham route (3 comments). 
o Requests relating to Molly Millars Lane (3 comments). 

• Comments about frequency and timetabling (8 comments), including requests for 

more buses and longer operating hours. 
• Positive comments about the service (5 comments). 
• Suggestions to restructure the route or combine services (4 comments). 
• No clear feedback or comments from non-users (16 comments). 

4.6       Key conclusions about Route 121 are: 

• Response numbers were small, but almost 70% of users were satisfied with the     

service. 
• More than half of existing users who responded (56%) said they travel on to Tesco. 
• The main way to encourage more use would be more weekday buses. 

  

1 2 3 4 5 AVG

More journeys on weekdays
48 26 25 12 10 2.3

More evening journeys
25 36 28 21 11 2.7

More journeys on Saturdays
20 30 23 38 10 2.9

More early morning journeys
10 17 34 26 34 3.5

A Sunday service
18 12 11 24 56 3.7

Total
121 121 121 121 121

What would encourage you to use the 121 service more often? Please rank from 1 to 5 

with 1 as most likely to 5 as least likely.
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Bus route 122/123: Wokingham Town Centre - Woosehill 

4.7       Of the 249 people who answered questions about Routes 122 and 123, 40 said they 

use the service regularly. 

How satisfied are you with the service?  

4.8 Of the 40 respondents, 73% were satisfied or very satisfied and 28% were 

dissatisfied. This suggests most regular users were satisfied, although nearly a third were 

not. Figure 4.3 shows the results. 

 

 

Figure 4.3 

How satisfied are you with the 

service? 

 

 

What would encourage you to use the 122/123 service more often?  

4.9 Table 4.2 summarises the ranked results. More weekday journeys was the most 

popular option, with 53% ranking it first. More evening journeys came next. A Sunday 

service was the lowest priority. 

 

Table 4.2: What would encourage you to use the 122/3 service more often? 

4.10       Comments on Routes 122 and 123 can be grouped as follows: 

• Frequency and waiting times (5 comments), including concerns that one bus an hour 

is not enough. 
• Requests to extend the route to new housing areas (4 comments). 
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11 23 14 48 7 3.2

More early morning journeys
7 14 36 24 22 3.4

A Sunday service
8 8 9 13 65 4.2

Total
103 103 103 103 103

What would encourage you to use the 122/123 service more often? Please rank from 1 to 

5 with 1 as most likely to 5 as least likely.
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• Positive comments about friendly drivers and the value of the service, especially for 

people who need better access to travel (4 comments). 
• Suggestions to change the route or reorganise the network (3 comments). 
• Requests for a better weekend service (2 comments). 
• Reliability concerns, including late buses or buses not turning up (2 comments). 
• One comment said the 122/123 split is confusing and the route should be simpler. 
• No clear feedback, or people saying they do not use the service (21 comments). 

4.11     Key conclusions about Routes 122 and 123 are: 

• Only 40 respondents said they use the route regularly, but most of them were satis-

fied with the service. 
• The main way to encourage more use would be more weekday buses. 

 

Bus route 124: Wokingham Town Centre – Waterloo Road 

4.12 Only 8 of the 249 respondents (3.2%) said they regularly use Route 124. This is not 

surprising, as the service is infrequent and has low use. Figure 4.4 shows that 6 of these 

respondents said the service is important or very important, while 2 said it is not important. 

 

Figure 4.4 

How important is this service to you? 

 

 

 

 

4.12     Four people answered the question, “How would you be affected if you could not 

use the 124 service? What alternatives do you have?” Their comments are summarised 

below. 

• Two said they would have to walk further, including with heavy shopping. 
• Two said they would have no other public transport option. 

 

4.13     Comments on the 124 service can be grouped as follows: 

• Supportive comments saying the service is important for some users (3 comments). 
• Comments about frequency (5 comments). All said the service is not frequent 

enough, and one suggested that bus times should better match school hours. 
• Comments about route changes or extensions (6 comments). 
• Comments saying the service is not a good use of money (2 comments). One         

suggested removing Route 124 and changing Routes 121 and 122 to cover it instead. 

3

3

2

0

0 1 2 3 4

Very important

Important

Not important

Not Sure

How important is this service to 
you? (124 Service)



Bus Network Review 2026: Engagement Report       

 

18 
 

• Comments saying the service was not relevant to them, they had never used it, or 

did not know about it (20 comments). 

4.14     Key conclusions for Route 124 are: 

• Very few people said they use the service or responded to these questions. 
• However, 6 of the 8 people who said they use Route 124 regularly said it is important 

or very important. 

 

Bus route 125. 125A, 125B: Wokingham - Crowthorne (Saturday to the Meadows) 

4.15     Of the 249 people who answered questions about the 125 service, 37 (15%) said they 

use it regularly. 

4.16     Most respondents were dissatisfied with the service. In total, 56% were either 

dissatisfied (15) or very dissatisfied (6). Only 12 were satisfied and 4 were very satisfied. 

 

Figure 4.5: 

How satisfied are you 

with the service? 

 

 

 

 

4.17 What would encourage you to use the 125 service more often?  

Table 4.3 summarises the ranked results. More weekday journeys was the top choice, with 

65% ranking it first. More evening journeys and more Saturday journeys were the next most 

popular options. A service to Crowthorne train station ranked low overall, with a third of 

respondents placing it fifth. Sunday service was the lowest priority. 
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Table 4.3: What would encourage you to use the 125 service more often? 

 

4.18     The 125 service goes to the Meadows shopping centre on Saturdays. Figure 4.6 

shows that most respondents do not use it for this trip. However, 4 said they use it weekly, 5 

monthly and 4 less than once a month. 

 

Figure 4.6: 

Do you use the 

service to travel to 

the Meadows? 

 

 

 

 

 

4.19     Respondents were asked whether the Saturday service should continue to the 

Meadows or be changed to match the weekday route. Figure 4.7 shows mixed views. 

Overall, 63% preferred the weekday route and 37% preferred to keep the Saturday Meadows 

service. The 11 responses in favour of keeping the Saturday service are likely to be from 

people who already use it to travel to the Meadows. 
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What would encourage you to use the 125 service more often? Please rank from 1 to 5 

with 1 as most likely to 5 as least likely.
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Figure 4.7: 

If the service could 

either travel to the 

Meadows on 

Saturday or be 

changed to match 

the weekday 

service which 

would you prefer? 

 

 

 

4.20     Comments on Routes 125, 125A and 125B can be grouped as follows: 

• The service is too infrequent (29 comments). 
• People would like to more journeys to the Meadows (8 comments), including week-

day buses and later Saturday return journeys. 
• Requests to extend the route to places such as Camberley, Yateley, Bracknell,       

Farnborough station, Crowthorne station and areas beyond Holme Grange               

(10 comments). 
• Gaps in stops and road coverage, including Molly Millars Lane, Easthampstead Road, 

Crowthorne station and links to school (7 comments). 
• The 125A and 125B numbering is confusing and should be simpler (5 comments). 
• Not relevant, or the respondent does not use the service (16 comments). 

4.21     Key points about Routes 125, 125A and 125B are: 

• Most respondents were dissatisfied with the service, with 56% saying they were dis-

satisfied or very dissatisfied. 
• The main way to increase use would be more weekday buses. A service to 

Crowthorne station and Sunday buses were lower priorities. 
• The Saturday service to the Meadows appears to be less important overall. When 

asked to choose, 63% preferred the route to match the weekday service and 37% 

preferred it to keep serving the Meadows. 
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Bus route 151, 151A: Wokingham – Binfield – Bracknell 

4.22     Of the 249 people who answered questions about Routes 151 and 151A, 31 said they 

use the service regularly. Of these, 21 (70%) were satisfied and 9 (30%) were dissatisfied. 

Figure 4.8 shows the results. 

 

Figure 4.8 

How satisfied are you 

with the service? 

 

 

 

 

 

 

 

 

4.23     Respondents were asked where they usually travel on the 151/151A. The main 

destination was Wokingham town centre (19), followed by Bracknell (15) and Binfield (9). 

Only 2 respondents travelled to Emmbrook School. Figure 4.9 shows the results. 
 

 

 

 

Figure 4.9: 

Where do you usually travel 

on the 151/151A? 

 

 

 

 

4.24     Comments on the 151/151A service can be grouped as follows: 

• Frequency and long gaps between buses (14 comments). 
• Timetables do not meet people’s needs (4 comments). 
• Suggestions to reorganise the route, including using the 151A for schools only or 

changing the route in Wokingham (4 comments). 
• Requests for route extensions or wider coverage (8 comments). 
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• Positive comments saying the service is important for older people and children (2 

comments). 
• Requests for better ticketing integration with Reading Buses and other services (2 

comments). 
• Not relevant, not used, or no clear action suggested (15 comments). 

4.25     Key points about the 151/151A service are: 

• Only 31 regular users responded, but most of them were satisfied with the service 

(70%). 
• The main destinations were Wokingham town centre and Bracknell. 
• The most common concern was that the service is too infrequent. 

 

5. Route cluster 3: Leopard route 3 – Arborfield, 
Finchampstead and Barkham 
5.1       Of the 1,814 survey respondents, 502 answered questions about Leopard Route 3. Of 

these, 263 (52.4%) said they regularly use the service between Arborfield and Wokingham. 

Figure 5.1 shows high satisfaction with the service, with 75% saying they were satisfied or 

very satisfied. Only 4.3% said they were very dissatisfied. 

 

Figure 5.1: 

How satisfied are 

you with the 

Leopard 3 service?   

 

 

5.2       Figure 5.2 shows what would encourage people to use Leopard Route 3 more often. 

Respondents could choose more than one answer. The most popular option was routes to 

other places (83, 30%), followed by shorter journey times (73, 26%), lower fares (62, 21%) 

and more early journeys (51, 18%). Fewer people chose more journeys being on time (35, 

12%), better bus stops (24) or better buses (24). Very few people asked for safety 

improvements, with only two saying they wanted to feel safer on the bus and three 

identifying safety at the bus stop. 
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Figure 5.2 What 

would encourage 

you to use the 

Leopard 3 service 

more often? 

 

 

 

 

5.3       Some responses under “Other, please specify” were added to the categories in Figure 

5.2, such as suggestions for routes to other places. The remaining comments can be grouped 

as follows: 

• More evening services (15 comments). 
• More frequent buses (8 comments). 
• A better Sunday service (6 comments). 
• Requests for better buses, including double-deckers (3 comments). 
• Comments about crowded buses (3 comments). 
• One comment asked for better disability access. 

5.4       Open comments on Leopard Route 3 can be grouped into the following themes: 

• Journey times are too long, or the route needs to be more direct (38 comments). 
• More frequent buses (37 comments). 
• Route extensions, new destinations or route changes (31 comments). 
• More evening buses or later services (18 comments). 
• Better Sunday services (7 comments). 
• Larger buses or concerns about overcrowding (18 comments). 
• Bus stop locations, accessibility and walking distance (15 comments). 
• Reliability, punctuality and buses not turning up (14 comments). 
• School-related issues, including timings, overcrowding and student fares                   

(10 comments). 
• Positive feedback (21 comments). 

 

5.5       Key points from the survey on Leopard Route 3 are: 

• Leopard Route 3 is generally well regarded, with 75% of respondents satisfied or very 

satisfied. 
• The main improvements people wanted to see were routes to other places and 

shorter journey times. 
• The survey also highlighted overcrowding at school times and concerns about         

student fares.  
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6. Route cluster 4: 600 service: Shinfield, Spencers 
Wood, Swallowfield and Riseley 

 

6.1       Of the 1,814 survey respondents, 213 answered questions about Route 600. Of these, 

124 (62.9%) said they use the service regularly. 

6.2       Views on Route 600 were mixed. Just over half of respondents (53%) were satisfied, 

while 43% were dissatisfied or very dissatisfied. Figure 6.1 shows the results. 

 

 

Figure 6.1: 

How satisfied are you 

with the service 600? 

 

Table 6.1: What would 

encourage you to use 

the 600 service more 

often? 

6.3       Table 6.1 shows how 196 respondents ranked the changes that would encourage 

them to use the 600 service more often. 

• More buses from Monday to Saturday was the top priority. It had the most first-place 

rankings and the highest combined total of first and second places (110), compared 

with 83 for the next option. It also had the fewest fourth- and fifth-place rankings. 
• More early morning and late evening buses was the second highest priority. It had 

fewer first-place rankings than Sunday services, but it was ranked second and third 

more often and rarely placed fourth or fifth. 
• A Sunday service and a direct service to Reading had similar rankings, with average 

scores of 3.1 and 3.2. Both were seen as less important than more weekday buses 

and more early morning or late evening buses. 
• A more direct service to Wokingham town was the lowest priority overall. It was 

ranked last by 86 of the 196 respondents and had the lowest score in four of the five 
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categories. However, 35 people ranked it first, showing strong support from a smaller 

group. 

 

 

Figure 6.2: Do you 

agree the route of 

the 600 services 

should be left 

unchanged? 
 

 

 

 

6.4       Figure 6.2 shows views on whether Route 600 should stay the same. The most 

common answer was no, with 128 responses (47%). A further 79 respondents (29%) said 

yes, and 63 (23%) were not sure. 
 

 

 

 

 

Figure 6.3: Where do 

you regularly travel to? 

 

 

 

 

6.5       Figure 6.3 shows where respondents usually travel. Reading town centre was the 

most common destination, with 177 responses. This was followed by the Royal Berkshire 

Hospital (78) and Wokingham town centre (77). Other popular destinations included 

Mereoak Park and Ride and Swallowfield GP surgery. 

6.6       Most respondents usually travelled to these destinations by car (105). Slightly fewer 

used the bus (86), while very few walked (8) or cycled (1). Figure 6.4 summarises the results. 
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Figure 6.4: How do you usually travel to 

these destinations? 

 

 

 

6.7       Comments on Route 600 can be grouped into the following main themes: 

• Frequency and timetabling (32 comments). 
• Route extensions and connections (20 comments). 
• Route length, speed and journey time (18 comments). 
• Positive feedback (16 comments). 
• Sunday and weekend services (12 comments). 
• Reliability and punctuality (7 comments). 
• Fares and cost (4 comments). 

 

6.8       Key points from the survey on Route 600 are: 

• Views on Route 600 were mixed. Just over half of respondents (53%) were satisfied, 

while 43% were dissatisfied or very dissatisfied. 
• The main change people wanted was more weekday buses. A more direct route to 

Reading and services to Wokingham town centre were lower priorities. 
• Views on whether the route should stay the same were mixed. The most common 

answer was no (47%), while 29% said yes and 23% were not sure. 
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7. Route cluster 5: Little Orange 19a, 19b and 19c: 
Woodley and Earley 
7.1       Of the 568 people who answered questions about the Little Orange bus services, 327 

(57.6%) said they use the service regularly. Overall, 63% were satisfied or very satisfied, 

while 37% were dissatisfied or very dissatisfied. This suggests the service is generally well 

regarded, but there is still room for improvement. Figure 7.1 shows the results. 

 

 

Figure 7.1: How 

satisfied are you with 

the Little Orange 

routes 19a,b,c? 

 

 

 

Do you use the 19a/c service to travel between Woodley and Earley?  

7.2 41% of respondents said they use the service for journeys between Woodley and 

Earley, while 59% said they do not. Figure 7.2 shows the results. 

 

 

Figure 7.2: Do you use the 19a/c service to 

travel between Woodley and Earley? 

 

 

 

 

Where do you usually travel to when using the services between Woodley and Earley?  

7.3 Figure 7.3 shows that the main destination is Woodley town centre. Other common 

destinations were visiting friends, medical appointments, Asda and Bulmershe Leisure 

Centre. 
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Figure 7.3: Where 

do you usually 

travel to when 

using the services 

between Woodley 

and Earley? 

 

 

 

7.4       Table 7.1 shows how respondents ranked four possible changes to encourage more 

use of the service. The top priority was more frequent journeys from Monday to Saturday. 

The second priority was more early morning and evening services. Shorter journey times 

ranked third. 

 

Table 7.1: What would encourage you to use the 19a/c services more often 

 

7.5       Key points from the survey on Little Orange Routes 19a and 19c are: 

• Overall satisfaction was fairly high at 63%, although just over a third of respondents 

were dissatisfied. 
• 59% of respondents said they do not use the service for journeys between Earley and 

Woodley. 
• The main destination was Woodley town centre. 
• Other common destinations were medical appointments, Asda and Bulmershe       

Leisure Centre. 
• The most popular way to encourage more use would be more weekday and Saturday 

buses. Sunday services were the lowest priority. 
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8. Potential New Bus Links 
8.1 There are 5 potential new bus links being considered, listed as A -E below: 

Link A: North Wokingham and Wokingham Town centre bus route. 

Link B: Wokingham and Twyford rail station. 

Link C: Earley, Winnersh, North Wokingham and Wokingham Town service.  

Link D: Woodley, Winnersh, north Wokingham and Wokingham town centre.  

Link E: Woodley, Twyford and Twyford Train Station. 

8.2       Some of the potential bus links overlap, for clarity this section is organised into five 

separate sections, labelled A to E. 

 

Link A: North Wokingham and Wokingham Town Centre  
8.3       Some parts of the North Wokingham development area do not have a regular bus 

service to the town centre. In total, 168 of the 1,814 survey respondents answered 

questions about the need for a bus which links North Wokingham and Wokingham town 

centre. 

If a service was provided between North Wokingham and Wokingham town centre how 

often would you use it?   

8.4 33 people (21%) said they would use a service most days. A further 23% said two to 

three days a week, 17% once a week, 17% once every few weeks and 13% less than once a 

month. Only 9% said they would never use it. This suggests there is some demand for the 

service. Figure 8.1 summarises the results. 

 

Figure 8.1:  If a 

service was 

provided between 

North Wokingham 

and Wokingham 

town centre how 

often would you 

use it? 
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Figure 8.2: When 

would you use the 

service? 

 

 

 

 

When would you use the service?  

8.4 Use would mainly be during weekdays, with some demand on Saturdays. Evenings 

and Sundays were less popular. Figure 8.2 shows the results. 

If using a bus route between north Wokingham and Wokingham what would the main 

reason be?  

8.5 The main reason for using a bus linking north Wokingham and Wokingham was 

travelling to Wokingham town centre. Other reasons included travelling to the train station, 

meeting friends, travelling to work, attending social events and, for a small number, going to 

school. Figure 8.3 shows the results. 

 

 

Figure 8.3: 

If you use the 

route what is the 

main reason for 

using the bus? 

 

 

 

 

8.6       Comments on a possible bus link between North Wokingham and Wokingham town 

centre can be grouped into the following themes: 

• Good support for the service being introduced (23 comments). 
• Bus stops and infrastructure are already in place, but there is no service                     

(10 comments). 
• Suggestions for route changes or extensions (9 comments). 
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• One comment said the service was not needed and that more routes to Reading 

would be more useful. 
• Concerns about frequency (4 comments). 
• Concerns about cost and ticketing (2 comments). 
• Not relevant, or the respondent would not use the service (8 comments). 

8.7       Key findings on a possible bus linking North Wokingham and Wokingham town centre 

are: 

• 168 people responded, showing interest in a proposed route. 
• Many respondents said they would use a service regularly. 
• The service would mainly be needed on weekdays and Saturdays. 
• The main reasons for travel would be going to the town centre and Wokingham rail 

station. 
 

Link B: Wokingham and Twyford Rail Station 
8.8       There was strong interest in a possible bus link between Wokingham and Twyford rail 

station. In total, 469 of the 1,814 survey respondents answered questions about this service. 

8.9       The Council has mapped where respondents live and how often people said they 

would use a possible bus service between Wokingham and Twyford rail station. Responses 

were spread across Wokingham, with clusters in Finchampstead, Barkham, Winnersh, Hurst, 

and the eastern parts of Earley and Woodley. Some people who said they would use the 

service do not live close to the likely route, such as residents in Woodley. This may mean 

some respondents were thinking about later questions on other possible links, or that they 

saw any bus link to Twyford as helping with parking pressures at the station. 

8.10     Respondents living in and around Wokingham were spread across a wide area. A 

small proportion said they would use the service daily or two to three days a week. This 

suggests a park and ride option, such as Coppid Beech, could help.  

If a service were provided between Wokingham, Twyford and Twyford rail station how 

often would you except to use the service?   

8.11 The survey suggests there is demand for the service. 12 per cent (55) said they would 

use a service between Wokingham, Twyford and Twyford rail station every day, 18% (83) said 

two to three days a week, 18% (83) said once a week and 29% (136) said once every few 

weeks. A further 17% (78) said less than once a month, and 5% said never. Figure 8.4 

summarises these results. 
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Figure 8.4 

If a service were provided 

between Wokingham, 

Twyford and Twyford rail 

station how often would 

you except to use the 

service? 

 

 

 

 

8.12     Figure 8.5 shows the main reasons people would use the service. Travelling to 

Twyford station was by far the most common reason, with 49% of responses. This was 

followed by travelling to Twyford village (13%) and travelling to work (10%). 

 

Figure 8.5: 

What is the main 

reason for using the 

bus? 

 

When are you likely to use the service?  

8.13 Figure 8.6 shows when people are most likely to use the service. The most popular 

times were weekdays during the day (226), Saturdays (216) and weekday evenings (209). 

Weekday mornings were also popular, with 155 responses, but less so than daytime, evening 

and Saturday use. This may reflect the age profile of respondents. 
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Figure 8.6: 

When are you likely 

to use the service? 

 

 

 

 

 

 

8.14     Comments on a possible bus service between Wokingham and Twyford mainly fell 

into the following themes: 

• Parking problems at Twyford station (31 comments), including the car park filling 

early and pressures increasing since the Elizabeth line opened. 
• North Wokingham and new development areas have bus stops but no service                  

(7 comments). 
• General support for the service and its wider benefits (16 comments). 
• Requests for a fast, direct and frequent service (32 comments). 

o Speed and directness (12 comments). 
o Frequency, timing and reliability (20 comments). 

• Routing suggestions (30 comments). 
o Via Woodley (18 comments). 
o Park and ride suggestions (2 comments). 
o Changes to existing Routes 128 and 129 (5 comments). 
o Links to other places such as Reading, Oxford, Henley and Arborfield                

(5 comments). 
• Ticketing (3 comments). 
• Not relevant or would not use the service (6 comments). 

 

8.15     Key points about a direct route between Wokingham and Twyford station are: 

• There were 469 responses, showing strong interest in the service. 
• Many respondents said they would use the service regularly, including 12% daily, 

18% two to three days a week and 18% once a week. 
• Demand appears to be spread across Wokingham. 
• The main reason for travel was Twyford rail station (49%). Travelling to Twyford        

village and travelling to work were also important. 
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• The service would mainly be used during weekdays, evenings and Saturdays.      

Weekday mornings were less popular than weekday daytime use. 
• Many comments mentioned the lack of parking at Twyford station. 

 

Link C: Earley, Winnersh, North Wokingham and Wokingham Town 
service.   
8.16     A total of 236 people answered questions about a possible service linking Earley, 

Winnersh, North Wokingham and Wokingham town centre.  

 

Figure 8.7: 

If using the bus 

between Earley 

and Wokingham 

town what is 

your main 

reason? 

 

 

8.17     Figure 8.7 shows that the main reason people would use this service is to travel to 

Wokingham town centre (269). Other important reasons were going to Wokingham station 

(106), travelling to work (45) and travelling to school (26). 

When do you think you would use the service?   

8.18 Figure 8.9 summarises when people are likely to use the service. Weekdays were the 

most popular, followed by Saturdays. This matches the main reason for travel, which was 

going to Wokingham town centre. Weekday mornings had 67 responses, which may reflect 

the 26 school trips and 45 work trips. 

 

 

Figure 8.9: When do 

you think you would 

use the service?  
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How often would you use the service?   

8.19 Figure 8.10 shows how often people think they would use the service. For most 

respondents, the most likely answer was once every few weeks. 35 said they would use it 

most days, which is likely to reflect additional school trips and a small number of 

commuters. 

Figure 8.10: 

How often would you use 

the service? 

 

 

  

 

 

 

8.20     Respondents were asked for any other comments on a possible service between 

Earley and Wokingham town. Their comments can be grouped as follows: 

• Good support for a new service (28 comments). 
• Opposition to a service (9 comments), mainly from people who said existing bus and 

rail links already provide this journey. 
• A gap in bus links for Lower Earley and concerns about access (22 comments). 
• Requests for links to Woodley (12 comments). 
• Suggestions for route changes or extensions to existing services (19 comments). 
• Concerns about frequency (5 comments). 

 

8.21     Key conclusions about the service are: 

• There is interest in a service to fill the gap between Earley and Wokingham. 
• Most respondents said they would use the service to travel to Wokingham town    

centre. 
• Use would mainly be during the day, but there is also some school and commuter 

demand. 
 

Link D: Woodley, Winnersh, north Wokingham and Wokingham town 
centre.  
8.22     A total of 387 people answered questions about a possible route linking Woodley, 

Winnersh, North Wokingham and Wokingham town centre. This is a strong response and 

suggests clear interest in the service. 
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8.23     The most common answer was that people would use the bus once every few weeks. 

Regular use was lower, with 35 saying they would use it most days and 62 saying 2 to 3 days 

a week. Figure 8.11 summarises the results. 

 

Figure 8.11: 

How often would 

you use the service? 

 

 

 

 

 

 

When would you use the service?  

8.24 Figure 8.12 shows that the service would mainly be used on weekdays and Saturdays. 

Sunday use was also quite high at 114, with weekday evenings close behind at 112. Weekday 

mornings were lower at 82. 

 

 

Figure 8.12: 

When will you use 

the service? 

 

 

 

 

 

8.25     Figure 8.13 shows the main reasons people would use the service. The most common 

reason was travelling to Wokingham town centre (287). This was about twice as common as 

meeting friends (151) or travelling to the train station (144). Travelling to work was 

mentioned 47 times and travelling to school 23 times. 

35
62

76
131

66
12

0 20 40 60 80 100 120 140

Most days
2-3 days per week

Once per week
Once every few weeks

Less than once per month
Never

If a service were provided between Woodley, Winnersh, 
north Wokingham and Wokingham town how often 

would you expect to use the service?

19

240

112

82

193

114

0 50 100 150 200 250 300

Do not expect to use the service

Weekday during the day

Weekday in the evening

Weekday in the morning

Saturday

Sunday

When do you think you would most likely use this 
service? (Woodley, Winnersh, north Wokingham and 

Wokingham town centre. Tick multiple)



Bus Network Review 2026: Engagement Report       

 

37 
 

 

Figure 8.13: 

Main reason for 

using the service? 

 

 

 

 

 

8.26     Respondents were asked for any other comments on a possible service between 

Woodley and Wokingham town. Their comments can be grouped as follows: 

• No direct link or the current service is not good enough (23 comments). 
• General support for a route (14 comments). 
• Requests for better access to Winnersh Triangle station (13 comments). 
• Requests to include Woodley Airfield (7 comments). 
• Requests for better access to healthcare locations such as hospitals, doctors and local 

surgeries (5 comments). 
• Positive comments about improved access for people with limited mobility                

(6 comments). 
• Requests for links to Twyford station and Earley (7 comments). 
• A small number were satisfied with current services or unsure about adding more 

routes (4 comments). 

 

8.27     Key findings from the survey on this possible bus route are: 

• There is interest in a route, with almost 400 responses. 
• Most people said they would use the bus once every few weeks. A smaller number 

said they would use it most days (35) or two to three days a week (62). 
• The main reason for travel would be Wokingham town centre, followed by visiting 

friends and going to the train station. 
• The service would mainly be used during weekdays in the daytime, with some        

demand on Saturdays. 
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Link E: Potential bus route: Woodley, Twyford and Twyford Train 
Station. 
8.28     A total of 423 people answered questions about a possible bus service linking 

Woodley, Twyford and Twyford station. This suggests strong interest in a service. 

8.29     The Council mapped where people who answered the Woodley, Twyford and Twyford 

station questions live. 

8.30     Most respondents lived across Woodley, with a stronger concentration lived in the 

eastern part of the town. 

If a service was provided how often would you use it?  

8.31 Figure 8.16 shows how often people said they would use the service. Regular use 

appears fairly strong, with 69 saying they would use it most days and 97 saying two to three 

days a week. However, most respondents said they would use it less often. The most 

common answer was once every few weeks (113), and 49 said less than once a month. 

 

 

Figure 8.14 

How often would 

you use the 

service? 

 

 

 

 

 

When do you think you would most likely use this service?  

8.32 Figure 8.15 shows when people are most likely to use the service. The most popular 

time was weekdays during the day (255), followed by Saturdays (234), weekday evenings 

(222) and weekday mornings (183). This suggests demand would be spread across the week. 

Sunday use was also quite high at 151. 
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Figure 8.15 

When would you 

use the service? 

 

 

 

 

 

8.33     Respondents were asked for any other comments on a possible bus service lining 

Woodley to Twyford. Their comments can be grouped as follows: 

• Support for the service (28 comments). 
• Parking at Twyford station is difficult, and many people said a bus service is badly 

needed (28 comments). 
• Requests for better frequency, timing and evening or weekend services.                 

Some said the Reading Buses number 12 only runs hourly, which is not enough        

(20 comments). 
• Requests for specific route or coverage changes, including Woodley and Woodley  

Airfield (32 comments). 
• Comments about speed and directness (8 comments), with requests for a route that 

does not go around all the housing areas. 
• Requests to extend the service beyond Woodley to Earley, Winnersh, Hurst or Charvil 

(10 comments). 
• Comments about existing services such as the 12, 127, 128, 129 and 850                    

(8 comments). 
• Concerns or objections (5 comments). 
• Requests for better infrastructure or integration, such as bus priority and bus lanes  

(5 comments). 
• Would not use the service or do not think it is needed (8 comments). 
• Comparisons with driving or taking a taxi to the station (4 comments). 

 

8.34     Key points about this potential service are: 

• The survey suggests there is high interest for a bus route linking Woodley and 

Twyford station with a lack of parking at the station identified as a common issue. 
• The survey suggests there could be a reasonable number of regular users from 

Woodley, with 69 saying they would use it most days and 97 saying two to three days 

a week. 
• Demand would appear to be spread across most times of the week, but strongest on 

weekdays during the day and Saturdays.  
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 9. Park and Ride Services  
9.1       A total of 580 responses were received about park and ride services. Of these, 221 

said they use a park and ride service regularly. 

9.2       Respondents were asked which park and ride service they use. Most said they use the 

500 from Winnersh Triangle (152), which made up 57% of responses. This was more than 

three times higher than the next most used service. Figure 9.1 summarises the results. 

 

 

Figure 9.1 

Which Park & 

Ride service do 

you use? 

 

 

 

9.3 Figure 9.2 shows the frequency of use of Park and Ride services. Most of the 

respondents used the service infrequently. 61% of the respondents used the service once 

every few weeks or less.  Regular users were surprisingly low with most days (8, 4%) and 

two-three days per week (24, 13%) and once per week (40, 21%). 

 

Figure 9.2 

How often do 

you use Park & 

Ride services? 

 

 

 

 

 

9.4  Figure 9.3 shows what would encourage people to use park and ride services more 

often. There was no single clear top priority, but three options stood out. The most popular 

was buses to Twyford station (156), suggesting demand for a link between Winnersh Triangle 

park and ride and Twyford station. This was followed by lower bus fares (143), which 

suggests cost is affecting use, and more frequent buses (137).   
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9.5       Better waiting facilities were also a fairly high priority (94). Sunday services (79), 

shorter journey times (73) and better promotion of services (70) were less important than 

the top priorities but still received a notable number of responses. 

9.6 More journeys on time (33) suggests that people are broadly satisfied with the 

reliability of the services that run with the park and ride scheme.   

Few respondents said they wanted to feel safer on the bus (8). More people wanted to feel 

safer at bus stops, with 50 selecting this option. 

 

 

 

 

 

 

 

 

 

 

 

Figure 9.3: What would encourage you to use Park & Ride services more often? (tick 

multiple) 
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9.7       Table 9.1 shows what would encourage more use of each park and ride site. The main 

priorities varied by site. At Winnersh Triangle, the most popular options were buses to 

Twyford station, lower fares and a Sunday service. At Mereoak, the main priorities were 

more buses, lower fares and Sunday services. Thames Valley Park had fewer responses, but 

the most popular options were buses to Twyford station and a Saturday service. 

 

9.10     Key points about the park and ride sites are: 

• Winnersh Triangle was by far the most used site, with 161 responses. Mereoak had 

74 responses and Thames Valley Park had 31. 
• Regular use was fairly low. In total, 61% of respondents said they use park and ride 

once every few weeks or less. 
• The three main changes people would like to see were: 

o A bus link to Twyford station, especially from Winnersh Triangle and Thames 

Valley Park. 
o Lower fares, showing that cost matters to users. 
o More buses, especially at Mereoak. 

 

All
Winnerersh 

Triangle Users
Mereoak Users

Thames Valley 

Park Users

Buses to Twyford Train Station 156 48 4 10

Lower fares 143 39 18 2

More buses 137 24 25 5

Better waiting facilities 94 22 14 6

Sunday service 79 37 19 4

Shorter journey times 73 18 13 2

Better promotion of services 70 11 1 4

Better car parking 58 9 2 5

Better personal safety at the bus stop/car park 50 7 8 3

Saturday service 42 15 13 10

More journeys on time 33 10 5 2

Better buses 20 2 1 2

Better personal safety on the bus 8 2 1 0

Other, please specify 68 18 15 0

total 963 244 124 55

What would encourage you to use Park and Ride services more often? (tick multiple)

Table 9.1: What would encourage you to use the Park & Ride services more often? (tick multiple). The table 

splits improvement factors by service user types. “All” includes the three park and ride site users as well as 

people that do not regularly use the park and ride services.  


