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Proposed changes grounds maintenance and street sweeping contracts 

21 September 2023 
1,650 responses 
 

Are you responding as  

Answer Choices 
Response 

Percent 
Response 

Total 

1 A Wokingham borough resident   
 

97.68% 1601 

2 An elected borough councillor   
 

0.43% 7 

3 A town or parish councillor   
 

0.61% 10 

4 Representing an organisation   
 

0.43% 7 

5 Completing the survey for someone else   
 

0.12% 2 

6 Other (please specify):   
 

0.73% 12 

 
answered 1639 

skipped 11 

 

How important are the areas where we are considering changes to you?  
 
Please remember that we cannot maintain services as they currently are due to the need to make 
savings, so it would be helpful if you could prioritise services rather than rate them all of the same 
importance.  

Answer Choices 
Not at all 
important 

Not so 
important 

Somewhat 
important 

Very 
important 

Extremely 
important 

Response 
Total 

Litter bins 
0.00% 

0 
0.00% 

0 
11.11% 

1 
55.56% 

5 
33.33% 

3 
9 

Weed spraying 
12.50% 

1 
12.50% 

1 
37.50% 

3 
25.00% 

2 
12.50% 

1 
8 

Bottle banks storage area 
cleaning 

0.00% 
0 

12.50% 
1 

37.50% 
3 

37.50% 
3 

12.50% 
1 

8 

Town centre cleaning 
0.00% 

0 
0.00% 

0 
11.11% 

1 
44.44% 

4 
44.44% 

4 
9 

Non-town centre cleaning 
0.00% 

0 
25.00% 

2 
12.50% 

1 
62.50% 

5 
0.00% 

0 
8 

Road sweeping 
0.00% 

0 
33.33% 

3 
44.44% 

4 
0.00% 

0 
22.22% 

2 
9 

Footpath cleaning 
0.00% 

0 
33.33% 

3 
11.11% 

1 
33.33% 

3 
22.22% 

2 
9 

A329M and A33 cleaning 
0.00% 

0 
28.57% 

2 
71.43% 

5 
0.00% 

0 
0.00% 

0 
7 

Grass cutting 
0.00% 

0 
22.22% 

2 
22.22% 

2 
33.33% 

3 
22.22% 

2 
9 

 
answered 9 

skipped 1641 
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Litter bins  

1. Below are the litter bins we have identified for removal. If you don't think a bin should be removed, 
please tell us why.  
 
Remember that we will need to remove around 150 litter bins, so if we remove any from the list 
below, we will need to find others to add. 

The survey gave a list of 170 litter bins across Wokingham borough identified for removal and ask 
for comments. 687 respondents commented on the litter bins. 963 skipped the question. 
 
Every litter bin received comments, with the fewest comments being 19 and the most 91. 
 
The comments from this question will be used to re-evaluate the list of litter bins identified for 
removal, along with the comments from the question asking if there are any other litter bins we 
could consider removing (Q3).   

 

2. We are proposing to empty all highway litter bins once a week, excluding town centres which will 
continue to be emptied more frequently.  
 
Currently 550 bins in the borough are emptied twice a week, and the rest are emptied once a week. 
 
Reducing how often we empty litter bins could increase litter around the bins. We could put up 
notices asking residents to take litter home with them if the bin is full to help prevent this. 
 
What do you think of this proposal?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

4.24% 58 

2 I can accept it   
 

18.26% 250 

3 I am neutral on it   
 

6.21% 85 

4 I don’t like it but understand the need for it to happen   
 

21.48% 294 

5 I don’t support it   
 

49.82% 682 

 
answered 1369 

skipped 281 

 

3. Are there any other bins you think we should consider removing or reducing how often we 
empty?  
 
If so, please clearly state the location (ideally using the unique reference number from the 
interactive map above) and the reasons why you think it should be removed or reduced.  

This question received 309 responses, with most suggesting one or more bins to add to the list. 
The suggested litter bins will be evaluated against the original criteria with the other bins. 1,341 
respondents skipped this question. We will use this information to re-evaluate which litter bins 
are most suitable for removal.  
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4. Do you have any other suggestions or comments about our litter bin proposals?  

This question received 835 responses. 815 respondents skipped this question. 

 

Key themes: 

• Concerns regarding the visual impact across the borough 

• How we communicate and provide information to the public to promote positive 
behaviours 

• A desire to look at opportunities to enforce against antisocial behaviour including littering 
and fly tipping 

• Support of community and voluntary work, empowering and encouraging residents to look 
after the public realm, which so many of them already do. There was concern that a 
change in service regarding the litter bins might put pressure on existing volunteers 

• Look at how we monitor any changes and our contractors to be flexible to the demands 
across the borough   
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Weed spraying  

5. What do you think of the option to reduce weed spraying to once a year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

9.55% 154 

2 I can accept it   
 

13.95% 225 

3 I am neutral on it   
 

7.13% 115 

4 I don't like it but understand the need for it to happen   
 

11.41% 184 

5 I don't support it   
 

57.97% 935 

 
answered 1613 

skipped 37 

 

6. What do you think of the option to reduce weed spraying to twice a year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

10.64% 171 

2 I can accept it   
 

25.95% 417 

3 I am neutral on it   
 

7.09% 114 

4 I don't like it but understand the need for it to happen   
 

20.35% 327 

5 I don't support it   
 

35.97% 578 

 
answered 1607 

skipped 43 
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7. Do you have any other suggestions or comments about our weed spraying proposal?  

 
 
This question received 795 responses. 855 respondents skipped this question. 
 
Key themes: 

• Recognition that a reduction in weed killer will have a positive impact on the environment 

• Concern that weeds may impact visibility (any sightline issues will be addressed) 

• Questions made regarding the possible impact of a reduction in spraying would have on 
the highway surfaces 

 

 

Bottle bank area cleaning  

8. What do you think of the option to reduce cleaning around bottle banks to once every two weeks?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.75% 61 

2 I can accept it   
 

15.98% 260 

3 I am neutral on it   
 

6.33% 103 

4 I don't like it but understand the need for it to happen   
 

14.38% 234 

5 I don't support it   
 

59.56% 969 

 
answered 1627 

skipped 23 

Visual impact - 200
31%

Highway impact - 117
18%

Visibility / Hazardous - 139
22%

Drainage - 36
6%

Environmental concerns - 109
17%

Community & voluntary input - 36
6%
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9. What do you think of the option to reduce cleaning around bottle banks to once a week?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

9.84% 159 

2 I can accept it   
 

29.76% 481 

3 I am neutral on it   
 

7.36% 119 

4 I don't like it but understand the need for it to happen   
 

23.27% 376 

5 I don't support it   
 

29.76% 481 

 
answered 1616 

skipped 34 

 

10. Do you have any other suggestions or comments about our bottle bank cleaning proposals?  

 
 

This question received 750 responses. 900 respondents skipped this question. 
 
Key themes: 

• Concerns regarding hazards associated with broken glass (any safety concerns 
would be addressed as a priority) 

• Desire to be flexible depending on demand and use of the area  
• Consider how to address fly-tipping and use enforcement to keep these areas clear 
• Interest in kerbside collection  
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Town centre and retail areas sweeping  

11. What do you think of decreasing the total budget we spend on cleaning Wokingham and 
Woodley town centres by 40 per cent and prioritising high footfall areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

2.90% 47 

2 I can accept it   
 

14.00% 227 

3 I am neutral on it   
 

9.49% 154 

4 I don't like it but understand the need for it to happen   
 

17.88% 290 

5 I don't support it   
 

55.73% 904 

 
answered 1622 

skipped 28 

 

12. What do you think of decreasing the total budget we spend on cleaning Wokingham and 
Woodley town centres by 30 per cent and prioritising high footfall areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.64% 59 

2 I can accept it   
 

18.82% 305 

3 I am neutral on it   
 

9.38% 152 

4 I don't like it but understand the need for it to happen   
 

25.48% 413 

5 I don't support it   
 

42.69% 692 

 
answered 1621 

skipped 29 

 

13. What do you think of the option to clean non-town centre retail areas once every two weeks and 
to focus on high footfall areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.11% 50 

2 I can accept it   
 

14.91% 240 

3 I am neutral on it   
 

9.19% 148 

4 I don't like it but understand the need for it to happen   
 

18.26% 294 

5 I don't support it   
 

54.53% 878 

 
answered 1610 

skipped 40 
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14. What do you think of the option to clean non-town centre retail areas once a week and to focus 
on high footfall areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

6.16% 99 

2 I can accept it   
 

24.75% 398 

3 I am neutral on it   
 

10.51% 169 

4 I don't like it but understand the need for it to happen   
 

26.37% 424 

5 I don't support it   
 

32.21% 518 

 
answered 1608 

skipped 42 

 

15. Do you have any other suggestions or comments about our town centre and retail areas 
cleaning proposals?  

 
 

This question received 645 responses. 1005 respondents skipped this question. 
 
Key themes: 

• Concern that there will be a visible impact in these high footfall areas including an 
increase in litter 

• Litter bins should not be removed in these areas   

• Working with local businesses is important, particularly in areas where the litter comes 
from the business 
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Road sweeping  

16. What do you think of the option of cleaning all roads other than town centre roads every nine 
weeks?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.83% 62 

2 I can accept it   
 

18.55% 300 

3 I am neutral on it   
 

10.39% 168 

4 I don't like it but understand the need for it to happen   
 

17.63% 285 

5 I don't support it   
 

49.60% 802 

 
answered 1617 

skipped 33 

 

17. What do you think of the option of cleaning all roads other than town centre roads every seven 
weeks?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

5.90% 95 

2 I can accept it   
 

27.75% 447 

3 I am neutral on it   
 

11.55% 186 

4 I don't like it but understand the need for it to happen   
 

25.02% 403 

5 I don't support it   
 

29.80% 480 

 
answered 1611 

skipped 39 
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18. Do you have any other suggestions or comments about our road cleaning proposals?  

 
This question received 553 responses. 1097 respondents skipped this question. 
 
Key themes: 

• Visual impact and feel across the borough 
• Look at how we monitor any changes moving forwards and be flexible to minimise 

the impact on drainage and respond to seasonal factors such as leaf fall 

 

Footpath cleaning  

19. What do you think of the option to clean footpaths every 14 weeks and to prioritise busier 
areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

2.48% 40 

2 I can accept it   
 

10.85% 175 

3 I am neutral on it   
 

6.82% 110 

4 I don't like it but understand the need for it to happen   
 

13.52% 218 

5 I don't support it   
 

66.34% 1070 

 
answered 1613 

skipped 37 

 

Visual impact, 100

Litter, 108

Leaf fall concerns, 56

Drainage, 100

Flexible frequency, 
128

Cost Concerns, 34
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20. What do you think of the option to clean footpaths every 12 weeks and to prioritise busier 
areas?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.53% 57 

2 I can accept it   
 

18.53% 299 

3 I am neutral on it   
 

7.62% 123 

4 I don't like it but understand the need for it to happen   
 

21.81% 352 

5 I don't support it   
 

48.51% 783 

 
answered 1614 

skipped 36 

 

20. Do you have any other suggestions or comments about our footpath cleaning proposals?  

 
 
This question received 644 responses. 1006 respondents skipped this question. 
 
Key themes:  

• Visual impact and feel across the borough 

• Concerns regarding an impact on safety  

• Look at how we monitor any changes moving forwards and be flexible to consider 
seasonal factors such as leaf fall 
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A329M and A33 cleaning, including litter picking and road sweeping  

21. What do you think of the proposal to litter pick on the A329M three times a year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

4.29% 69 

2 I can accept it   
 

15.62% 251 

3 I am neutral on it   
 

9.77% 157 

4 I don't like it but understand the need for it to happen   
 

16.18% 260 

5 I don't support it   
 

54.14% 870 

 
answered 1607 

skipped 43 

 

22. What do you think of the proposal to litter pick on the A329M four times a year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

5.84% 94 

2 I can accept it   
 

22.68% 365 

3 I am neutral on it   
 

9.88% 159 

4 I don't like it but understand the need for it to happen   
 

24.92% 401 

5 I don't support it   
 

36.67% 590 

 
answered 1609 

skipped 41 

 

23. What do you think of the proposal to litter pick on the A33 once every other year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

1.26% 20 

2 I can accept it   
 

7.91% 126 

3 I am neutral on it   
 

11.06% 176 

4 I don't like it but understand the need for it to happen   
 

11.18% 178 

5 I don't support it   
 

68.59% 1092 

 
answered 1592 

skipped 58 
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24. What do you think of the proposal to litter pick on the A33 once every year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

3.67% 59 

2 I can accept it   
 

16.59% 267 

3 I am neutral on it   
 

11.19% 180 

4 I don't like it but understand the need for it to happen   
 

23.24% 374 

5 I don't support it   
 

45.31% 729 

 
answered 1609 

skipped 41 

 

25. Do you have any other suggestions or comments about our fast roads cleaning proposals?  

 
 
This question received 570 responses. 1080 respondents skipped this question. 
 
Summary of key themes: 

• Concerns raised about how these areas will look to visitors  
• Desire to reduce littering through enforcement and communications 
• Concerns regarding safety implications (any obstruction or hazard identified would be 

addressed as a priority) 
• Feedback received asking us to monitor any changes and be flexible 
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Grass cutting 

26. We currently use a grass height based approach to cutting across the borough, with five inches 
being the standard. This generally means the grass is cut about six times per year.  
 
We are proposing the following:  

• Verges and smaller spaces would be cut four times a year  

• Play areas, sports pitches and larger open spaces would be cut more than four times a year, 
to ensure an appropriate length of grass for their use  

• Urban highway verges that are sightlines for traffic would also be cut more than four times a 
year to ensure visibility for road users 

• Rural highways verges that are sightlines are currently cut two to four times per year and will 
remain unchanged  

 
We are also proposing to increase the areas where we allow the grass to grow long and cut 
annually. This would benefit biodiversity and pollinators across the borough, reduce our carbon 
emissions and provide savings.  
 
What do you think of these proposals?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 I like it   
 

14.79% 241 

2 I can accept it   
 

18.11% 295 

3 I am neutral on it   
 

6.51% 106 

4 I don't like it but understand the need for it to happen   
 

17.25% 281 

5 I don't support it   
 

43.34% 706 

 
answered 1629 

skipped 21 
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27. Do you have any other suggestions or comments about our grass cutting proposals?  

 
 
This question received 775 responses. 875 respondents skipped this question. 
 

Summary of key themes: 
• Benefits – recognition of the environmental benefits of changing how we cut grass 
• Sightlines – sightline issues from vegetation and grass should be prioritised 
• Dog mess – it’s important to retain the litter bin emptying schedule so owners will 

clean up after their dogs 
• Health impacts – cutting the grass less often could worsen hay fever   
• Flexibility -- need to be flexible and balance the management of these areas to 

ensure health and safety issues are addressed and the grass in amenity spaces is 
short enough for the intended use  

 
  



 
Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 

Any other ideas to make savings  

28. Do you have any further comments on any of these issues, including other ways we could make 
savings in these areas?  

 

 
This question received 775 responses. 875 respondents skipped this question. 
 
Summary of key themes: 

• Desire to minimise impacts on visible services which impact the wider community 
• Request to have a clearer understanding of budgets across the council 
• Ideas and solutions to assist the council 
• Opportunities for the council to engage with the community and volunteers 
• Importance of communicating and engaging with the public 

 

Comments: 

• Find money elsewhere – 300 respondents suggested we find the required savings 
elsewhere 

Community & 
voluntary engagement, 

114

Contract management, 
83

Cost & tax, 55

Communication & 
engagement, 123

Ideas & solutions, 95
Future impact, 62

Find money elsewhere, 
300

Budget breakdown 
request, 127
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28. Do you have any further comments on any of these issues, including other ways we could make 
savings in these areas?  

• Budget breakdown request – 127 respondents wanted more information about the 
council’s budget to give informed suggestions on how else the council could find these 
savings 

• Communication and engagement – 123 respondents mentioned the importance of how 
we communicate and provide information to the public as well as how we make reporting 
issues easier 

• Community and voluntary engagement – 114 respondents suggested we engage with 
the community and voluntary organisations to support a cleaner and greener 
environment, such as expanding and supporting schemes such as the adopt-a-street 
programme 

• Ideas and solutions – 95 respondents suggested creative ideas to find the savings, such 
as giving examples from other local authorities or abroad 

• Contract management – 83 respondents suggested the council better manage existing 
contracts to find the savings 

• Future impact – 62 respondents pointed out that there may be future impacts that could 
negate any savings from these proposals, such as increases in littering and fly-tipping 

• Cost and tax – 55 respondents said they pay their council tax for these services or that 
they would be willing to pay more council tax to keep them at their current levels 
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About you (optional)  

29. What town or parish do you live in?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Arborfield and Newland   
 

1.53% 20 

2 Barkham   
 

2.52% 33 

3 Charvil   
 

1.45% 19 

4 Earley   
 

17.35% 227 

5 Finchampstead   
 

8.72% 114 

6 Hurst   
 

0.92% 12 

7 Remenham  0.00% 0 

8 Ruscombe   
 

0.92% 12 

9 Shinfield   
 

5.12% 67 

10 Sonning   
 

0.99% 13 

11 Swallowfield   
 

0.76% 10 

12 Twyford   
 

4.89% 64 

13 Wargrave   
 

1.07% 14 

14 Winnersh   
 

7.57% 99 

15 Wokingham   
 

26.83% 351 

16 Wokingham Without   
 

3.90% 51 

17 Woodley   
 

14.45% 189 

18 Don't know   
 

0.61% 8 

19 Outside Wokingham borough   
 

0.38% 5 

 
answered 1308 

skipped 342 

 

30. What sex/gender do you identify as?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Female   
 

51.37% 674 

2 Male   
 

44.51% 584 

3 Transgender   
 

0.08% 1 

4 Prefer not to say   
 

3.05% 40 

5 Other (please specify):   
 

0.99% 13 

 
answered 1312 

skipped 338 
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31. How old are you?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 17 or younger  0.00% 0 

2 18-20   
 

0.23% 3 

3 21-29   
 

1.00% 13 

4 30-39   
 

6.17% 80 

5 40-49   
 

14.89% 193 

6 50-59   
 

21.45% 278 

7 60 or older   
 

56.25% 729 

 
answered 1296 

skipped 354 

 
 

32. What race or ethnicity best describes you?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Arabic   
 

0.08% 1 

2 Asian/British Asian: Bangladeshi   
 

0.15% 2 

3 Asian/British Asian: Chinese   
 

0.31% 4 

4 Asian/British Asian: Indian   
 

2.15% 28 

5 Asian/British Asian: Pakistani   
 

0.08% 1 

6 Black/British Black: African   
 

0.23% 3 

7 Black/British Black: Caribbean  0.00% 0 

8 White: British   
 

86.25% 1123 

9 White: Other   
 

4.30% 56 

10 Mixed race   
 

0.61% 8 

11 Gypsy/Traveller  0.00% 0 

12 Prefer not to say   
 

4.22% 55 

13 Other (please specify):   
 

1.61% 21 

 
answered 1302 

skipped 348 
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33. What do you consider your religion to be?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Buddhism   
 

0.08% 1 

2 Christianity   
 

49.42% 640 

3 Hinduism   
 

0.93% 12 

4 Islam   
 

0.15% 2 

5 Judaism   
 

0.31% 4 

6 Sikhism   
 

0.69% 9 

7 No religion   
 

37.07% 480 

8 Prefer not to say   
 

9.42% 122 

9 Other (please specify):   
 

1.93% 25 

 
answered 1295 

skipped 355 

 
 

34. Which of the following terms best describes your sexual orientation?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Asexual   
 

1.10% 14 

2 Bisexual   
 

1.10% 14 

3 Gay   
 

0.78% 10 

4 Lesbian   
 

0.24% 3 

5 Heterosexual/Straight   
 

79.51% 1013 

6 Prefer not to say   
 

14.29% 182 

7 Other (please specify):   
 

2.98% 38 

 
answered 1274 

skipped 376 

 

35. Have you undertaken any form of sex/gender reassignment?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes  0.00% 0 

2 No   
 

89.55% 1123 

3 Prefer not to say   
 

10.45% 131 

 
answered 1254 

skipped 396 
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36. Are you currently pregnant or have you given birth within the last year?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes   
 

0.47% 6 

2 No   
 

74.11% 942 

3 Not applicable   
 

18.96% 241 

4 Prefer not to say   
 

6.45% 82 

 
answered 1271 

skipped 379 

 

 

37. Do you have a disability, long-term illness or health condition?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes   
 

17.61% 224 

2 No   
 

72.41% 921 

3 Prefer not to say   
 

9.98% 127 

 
answered 1272 

skipped 378 

 


