
 

 

Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 

Proposed changes to our 
home to school travel assistance policies 

 

 
We are reviewing our home to school travel assistance policies and want your views. 
  

Thanks for taking time out to help us with this. Your views will help us shape the revised 
policies. 
 
If you need help taking the survey, you can stop by one of the borough's libraries or call 
our customer services team on 0118 974 6000. Alternative formats are also available upon 
request by emailing our community transport team at ctu@wokingham.gov.uk.  
 
1. Are you responding as  
 

   A Wokingham borough resident 

   An elected borough councillor 

   A town or parish councillor 

   Representing an organisation 

   Completing the survey for someone else 

   
Other (please specify): 

  
  

 

  

2. If you are representing an organisation or individual, please tell us more, such as the name of 
the organisation  
 

  
  
  

3. Are you a parent / carer / guardian of a school-aged child or children?  
 

   Yes 

   No 

  

4. Do you have a child or children who currently receive any home to school travel assistance 
under our current home to school travel assistance policies?  
 

   Yes 

   No 

  

  

mailto:ctu.group@wokingham.gov.uk
mailto:ctu@wokingham.gov.uk
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Home to School Travel Assistance Policy for children resident in Wokingham aged 5 to 16, 
including children and young people with Special Educational Needs and/or Disabilities  

6. Section 2.2.3b Definitions 
In this section, we are proposing to clarify how we measure distances from a child's home to their 
school. We would also clarify what we mean by a "suitable school", and what is meant by "nearest 
qualifying school". 
 
Current policy 
The current policy states:  

b) "Distances" will be measured from where the home meets the public street, for example from 
the front gate to the nearest gate or point of access to the school premises, and by the shortest 
route along which a child, accompanied as necessary, may walk safely. As such, the route 
measured may include footpaths, bridleways, and other pathways, as well as recognised roads. 
Distances for Extended Rights are measured in the same way. The upper limits for Extended 
Rights travel assistance are measured via the shortest road route. 
 

c) "A suitable school" is defined in the Act as the nearest qualifying school with places available 
that provides education appropriate to the age, ability and aptitude of the child, and any Special 
Educational Needs and/or Disability that the child may have. 
 

d) "Nearest qualifying school" means the nearest available and suitable school.  
 

Proposed changes  

b) We are proposing to add that distances will be measured in miles to two decimal places. 
 

c) c) We are proposing to better clarify that a "suitable school", is a school that a child would have 
been offered a place at if they had applied.  
 

d) d) We are proposing to clarify that a "nearest qualifying school" would include schools in 
neighbouring boroughs and is not always the same as a catchment school. The new definition 
would also describe under what circumstances travel assistance would be provided if the 
nearest qualifying school to the home address is full. Evidence would have to be provided by 
the parent/carer to show that they have applied for and been refused a place at the school 
which is the nearest school to their home address and any other schools closer than the school 
offering admission. This would include schools in neighbouring boroughs.  
 

To what extent do you agree with the proposed changes?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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7. Section 2.2.4 Qualifying Schools and Parental Preference 
The proposed change to this section is only to clarify the existing policy rather than to change it. 
 
Current policy 
The policy explains the eligibility criteria used when determining if a child qualifies for travel assistance. 
 
Proposed change 
For all children, including those with SEND, a child may not qualify for travel assistance unless they 
attend the nearest suitable school which meets their needs. If a parent selects a school which is not the 
nearest suitable school which meets their child’s needs, and following discussion with the SEND team, 
parents may then be responsible for making their own travel arrangements and paying for all travel 
costs for the whole time that their child is at that school. 
 
For children attending a mainstream school who do not have an EHCP, if the nearest suitable school 
becomes full after the parent applies for a school place at a school that is not the nearest, free travel 
assistance to any alternative school, would not be provided. 

The nearest suitable school will not necessarily be listed as a catchment school. 
 
To what extent do you agree that the proposed change makes the policy clearer?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

8. Section 2.2.6b Travel Assistance during the school day and accompaniment: b) 
Accompaniment 
This proposal would change the process for how we review these applications, rather than change the 
policy. 
 
Current policy 
We promote equality of opportunity for parents with disabilities. Where a parent’s disability prevents 
them from accompanying their child along a walking route that would be considered unsafe without 
adult supervision, a reasonable adjustment might be to provide free home to school travel assistance. 
 
Under the current policy, the adult social care team considers a parent’s disability and the transport 
team separately considers applications for travel assistance. 
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Proposed change 
The new policy would direct adults who receive support from our adult social care team to contact their 
social worker if they have a disability which is impacting their ability to accompany their child along a 
walking route that would be considered unsafe without adult supervision. 
 
 

To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

9. Section 2.2.7 Timing of assessment of eligibility 
This proposal would clarify when travel assistance would be reviewed following a child's eighth birthday. 
 
Current policy 
Where travel assistance is currently provided, it would normally be reviewed following the child's eighth 
birthday and then removed if the child is no longer eligible. The current policy does not specify the 
notice period parents / carers will receive before transport is removed following the review. A child 
under eight is eligible for travel assistance if their nearest suitable school is more than two miles away. 
A child over eight years old is eligible if their nearest suitable school is more than three miles away. 
 
Proposed change 
We are proposing to expand this section to clarify that when a child turns eight, their travel assistance 
would be reassessed. If a child no longer qualifies for travel assistance because their nearest suitable 
school is less than three miles away, the travel assistance would end at the end of the school term 
following the assessment. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 
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Comments:   
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10. Section 3.1 Provision for children aged 5 to 16 with Special Educational Needs and/or 
Disabilities 
This proposal aims to clarify what happens when parents express a preference for a school to be 
named in an education and health care plan (EHCP). 
 
Current policy 
The current policy states that we have a responsibility to provide travel assistance for pupils with 
special educational needs and/or disabilities who attend their nearest suitable school within the 
statutory walking distance from their home if they cannot reasonably be expected to walk to school 
because of mobility problems or associated health and safety issues related to their special education 
needs and/or disabilities.  
 
Proposed change 
We are proposing to clarify that for parents of children and young people with an EHCP, if they request 
that a school other than the nearest school which could meet their child's needs be named in the 
EHCP, travel assistance will not be provided unless the low income criteria are met. 
 
To what extent do you agree that the proposed change makes the policy clearer?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

11. Section 3.2 Transport Provided on Medical Grounds 
This proposal would change the travel assistance available for pupils with temporary medical 
conditions.  
 
Current policy 
The current policy states that we will consider providing travel assistance for pupils with temporary 
medical conditions. Applications for travel assistance on this basis must be supported by appropriate 
evidence from a medical professional.  
 
If the child attends a school which is not their nearest suitable school, parents will normally be required 
to pay a contribution towards the costs and the assistance will be reviewed every half term.  
 
Proposed change 
National guidance requires councils to provide travel assistance to the nearest school which meets a 
child’s needs, unless the low income criteria apply. 
 
We are proposing to amend our policy to bring it in line with national guidance, and to clarify what 
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information is needed to apply for assistance and how long it will be provided for.  
 
For applications for travel assistance based on medical grounds, the child or young person must be 
attending their nearest suitable school. The application must be supported by appropriate evidence 
from a medical professional, which would normally be a letter from a consultant, or another medical 
professional involved in the child’s medical welfare. 
 
Travel assistance would only be provided for the time specified by the medical practitioner. If a time 
period has not been specified, or the medical condition is long term, we would review the situation at 
least once each term and may require further evidence. 
 
To avoid excessive delays in assessing applications, we are proposing to add to the new policy that 
where additional medical evidence is requested, it must be provided within 20 working days or the 
application will be refused. If the medical evidence cannot be provided within 20 working days, an 
extension must be requested before the period expires. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

12. Section 4. Types of Travel Assistance provided 
This proposal would clarify the role of a personal assistant / escort and could require a parent to act as 
the escort for their child in certain circumstances. This applies to all children and young people who are 
eligible for travel assistance. 
 
Current policy 
The current policy states that the types of transport assistance that might be offered include, but are not 
limited to: A parent consenting to use their car in return for payment of a mileage allowance; A parent 
consenting to a walking escort or responsible adult to escort the young person on public transport; 
Training and support to travel independently (see Independent Travel Training section below for more 
details); Free passes for children on public transport; Provision of a seat on a dedicated school bus or 
minibus; or A seat in a taxi, usually shared with one or more other pupils, where a pupil’s needs require 
more personalised arrangements.  

Proposed change 
The new policy would clarify that the role of a personal assistant / escort is to accompany a child when 
travelling within a council commissioned vehicle when the child or young person has additional needs 
that mean that they cannot travel in a vehicle without one. In some circumstances personal assistants / 
escorts may also be provided as part of a travel training arrangement to encourage greater 
independence for a young person and to help with the transition to adulthood.  
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The new policy proposes that if a child attends a school within the statutory walking distance (two miles 
for children under eight years old; three miles for children eight years old and older) and a personal 
assistant /escort is required, the council may request that a parent act as the personal assistant / 
escort. We would make the decision about asking a parent to accompany their child based on the type 
of transport provided. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

13. Section 6.1 Travel Assistance for those not eligible for free home to school transport under 
this policy: Children below statutory school age 
This proposal would remove all travel assistance for children under the age of five. 
 
Current policy 
There is no statutory duty to provide travel assistance for those under the age of five. Under the current 
policy, we provide travel assistance for children under the age of five on a case-by-case basis. 
 
Proposed change 
We are proposing to remove any travel assistance for children under the age of five. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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14. Section 6.2 Travel assistance for those not eligible for free home to school travel assistance 
under this policy: fare-paying options for non-eligible children 
This proposal would continue to use the low income criteria for eligibility, but remove the extra discount 
for pupils from low income families who purchase a 'fare paying' seat on council commissioned school 
coaches and change how refunds are handled. 
 
Current policy 
If a pupil does not qualify for free travel assistance under the existing policy, a seat may be purchased 
on an existing contract vehicle where a seat is available, subject to certain conditions. This is called a 
'fare payer fee' and is currently set at £785 per year. If a family are on a low income, we currently give 
them a 50 percent discount on the fare payer fee. 
 
Proposed change 
National guidance does not require councils to make seats available on a fare payer fee basis on 
council commissioned school transport. Where fare payer seats are made available, these are at the 
council’s discretion, and under our terms and conditions. Under the new policy, we would continue to 
use low income as part of the main eligibility criteria for travel assistance, but no further discount for 
students from low income families would be given. Where an annual pass has been purchased from the 
council and is no longer required, we are proposing to change the refund policy so that a refund would 
be provided for full school terms only. To receive a refund against an annual pass, the bus pass must 
be returned to the community transport team and then a refund will be processed from the start of the 
next school term for which the pass was valid. To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

15. Section 7. Exceptional circumstances, change of circumstances and other assistance: a) 
Change of address 
The proposed change to this section is only to clarify the existing policy rather than to change it. 
 
Current policy 
When a family moves house, they need to let us know as soon as possible, as eligibility for travel 
assistance will need to be reviewed.  
 
Proposed change 
We are proposing to make it clear that when a family already receives travel assistance and they move 
house, they will need to reapply for travel assistance. When this happens, travel assistance will only be 
provided to the child's existing school if a place has been applied for at the nearest suitable school to 
the new address, and a place is refused due to the year group being full.  
 
We are also proposing that the policy strongly advises parents to check the availability of school places 
before moving house, as there are no guarantees that places will be available at a new school.  
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To what extent do you agree that the proposed change makes the policy clearer?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

16. Section 7. Exceptional circumstances, change of circumstances and other assistance:         
b) Pupils living in temporary accommodation  
This proposal would limit the length of time travel assistance is provided for when a pupil is in 
temporary accommodation. 
 
Current policy 
For children aged five to 16 and living in council arranged temporary accommodation, travel assistance 
may be provided for a limited period. The policy does not specify how long the assistance will be 
provided.  
 
Proposed change 
We are proposing that pupils living in council arranged temporary accommodation, which is three miles 
or more from their current school, would be offered travel assistance for a limited period of time 
(generally one term). Any further travel assistance would be subject to the usual eligibility criteria. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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17. Section 7. Exceptional circumstances, change of circumstances and other assistance:         
d) Changing schools 
We are proposing to add a new subsection to Section 7 called 'managed moves'.  
 
Current policy 
When a family decide to change their child’s school after they have started, the current policy states 
that any transport assistance that has been provided will need to be reassessed. 
 
Proposed change 
We are proposing to clarify that when a school and a parent agree that it is in a child’s best interest to 
change schools (which is referred to as a 'managed move'), any future travel assistance would need to 
be reassessed. If a child currently has travel assistance and moves to a school further away, they 
would be reassessed and if the new school is not their nearest suitable school, they would no longer 
qualify for travel assistance. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

18. Section 7. Exceptional circumstances, change of circumstances and other assistance:         
h) Elective Home Education (EHE) and Education Other Than at School (EOTAS) 
We are proposing to change the way we process applications for pupils who have education other than 
at school (EOTAS). 
 
Current policy 
The current policy states where we arrange for a pupil to have education other than at school, we will 
provide travel assistance subject to the normal eligibility rules. 
 
Proposed change 
Under the current policy, we pay mileage for students who receive education other than at school. We 
are proposing to instead work with families whose children and young people receive EOTAS packages 
to build travel assistance funding into the overall EOTAS funding package. This would remove the need 
to submit separate travel assistance mileage claims. 
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To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

19. Section 7. Exceptional circumstances, change of circumstances and other assistance 
We are proposing to change the way we process applications for children in foster and those in our 
care.  
 
Current policy 
The current policy does not clearly specify which team a foster carer should approach in relation to 
travel assistance. Requests are often submitted to the child's social care team and then forwarded to 
the transport team to deal with. As a result, families need to deal with several different departments. 
 
Proposed change 
We are proposing to have the need for travel assistance be considered by the children's social care 
team who are responsible for foster children and those in our care. Any funding for travel assistance 
would then be provided as part of the overall care package. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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20. New policy section 
This proposal would limit the number of times a parent / carer can submit an application for travel 
assistance, when the circumstances have not changed following a refusal.  
 
Current policy 
The current policy does not specify how many times an applicant can apply for travel assistance. 
 
Proposed change 
Create a new section  
As the current policy does not specify how many times an applicant can submit an application, there are 
times when applicants repeatedly apply, even though it has already been refused and the 
circumstances have not changed. Reviewing these applications is not an efficient use of the council's 
limited resources. 
 
We are proposing to limit the number of times an applicant can apply so applications would only be 
considered once by the community transport team, once at Stage 1 appeal and once at Stage 2 appeal. 
The only exception to this is if there has been a change in circumstances and then a new application 
may be made. 
 
To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   

  
 
  
  

21. New policy section 
This proposal would add a new section. 
 
Current policy 
We would like to add a new section to the policy that clarifies certain circumstances that on their own 
will not make a child eligible for travel assistance. 
 
Proposed change 
Create a new section  
The following circumstances will not be considered in evaluating whether a child meets the eligibility 
criteria for travel assistance. This does not mean that a child that meets one or more of the criteria 
below will not receive assistance, but that they will not receive assistance solely because of the 
following: 
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• Journeys to and from breakfast or after school clubs  

• Trips and journeys during the school day which are in the curriculum  

• To or from a venue that isn't your normal home address, for example the address of a childcare 
provider or a short break placement (unless there is a legal order in place, or a statutory care 
plan agreed by us)  

• If your child is unwell and has to be collected from school during a school day  

• If your child is excluded during a school day  

• For medical appointments or other approved activities which affect the start or end of and during 
the school day  

• If a child has missed the contracted transport  

• For transitional/integration placements in schools/colleges  

• For attendance at work experience programmes  

• If a child is withdrawn from school by their family and placed in an alternative education setting  

• To fall in line with other family members travelling in the same/similar direction  

• Work commitments or domestic difficulties of parents/carers including taking other children to 
school or a pick-up point  

• Parents are unwilling, or unavailable to escort their child to school or pick-up point  

• Single parent families  

• Children in temporary care, including foster care  

• An inability to afford existing transport arrangement, for example, resulting from loss of 
employment  

• Family breakdown and fragmentation  

• Long-term or temporary medical conditions without sufficient medical evidence from an 
appropriate medical professional  
 

To what extent do you agree with the proposed change?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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Travel Assistance Policy for young people resident in Wokingham post-16, including young 
people with SEND  

  

22. This proposal would end our current practice of providing 'fare payer' travel assistance for 
pupils in post-16 education. 
 
Current policy 
For young people aged 16 to 19 in post-16 education, the current policy provides the option of travel 
assistance at a set rate of £785 per year, called a 'fare payer fee', in the following circumstances: When 
we have surplus seats available on council commissioned school coaches; and / or When the young 
person has additional needs Proposed change 
National guidance states that councils do not have to provide free transport for students aged 16 to 19 
or to make available any transport provision based on a financial contribution from families, which is 
often known as a 'fare payer fee'. We propose updating our policy to be in line with national guidance, 
which means we will no longer offer a 'fare payer fee'. 
 
For post-16 pupils with additional needs, we are keen to encourage independent travel to help with the 
transition into adulthood. We propose supporting young people aged 16 to 19 who qualify for travel 
assistance based on their needs, with a personal budget and skills training, commonly known as 'travel 
training' instead of the current 'fare payer fee'.  
 
To what extent do you agree with this proposal?  
 

   Strongly agree 

   Agree 

   Neither agree nor disagree 

   Disagree 

   Strongly disagree 

   Don't know / no opinion 

 
Comments:   
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23. Is there anything else about our proposals you would like to tell us?  
 

  
 
 
 
 
 
 
  
  

24. Are you happy for us to contact you about your answers?  
 

   Yes 

   No 

 
Email address and / or telephone number:   
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About you (optional)  
The following questions are to ensure we take the views and needs of differing people into 
consideration and to understand your responses to the previous questions a little better. It is a legal 
requirement for us to ask these questions, but you are not obliged to answer any you do not wish to. 
The data acquired is used for this consultation only and cannot be used to identify you. 
  

26. What is your postcode?  
 

   
  

27. What town or parish do you live in?  
 

  

28. What sex/gender do you identify as?  
 

   Female 

   Male 

   Transgender 

   Prefer not to say 

   
Other (please specify): 

   
 

  

29. How old are you?  
 

   17 or younger 

   18-20 

   21-29 

   30-39 

   40-49 

   50-59 

   60 or older 
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30. What race or ethnicity best describes you?  
 

   Arabic 

   Asian/British Asian: Bangladeshi 

   Asian/British Asian: Chinese 

   Asian/British Asian: Indian 

   Asian/British Asian: Pakistani 

   Black/British Black: African 

   Black/British Black: Caribbean 

   White: British 

   White: Other 

   Mixed race 

   Gypsy/Traveller 

   Prefer not to say 

   
Other (please specify): 

   
 

  

31. What do you consider your religion to be?  
 

   Buddhism 

   Christianity 

   Hinduism 

   Islam 

   Judaism 

   Sikhism 

   No religion 

   Prefer not to say 

   
Other (please specify): 
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32. Which of the following terms best describes your sexual orientation?  
 

   Asexual 

   Bisexual 

   Gay 

   Lesbian 

   Heterosexual/Straight 

   Prefer not to say 

   
Other (please specify): 

   
 

  

33. Have you undertaken any form of sex/gender reassignment?  
 

   Yes 

   No 

   Prefer not to say 

  

34. Are you currently pregnant or have you given birth within the last year?  
 

   Yes 

   No 

   Not applicable 

   Prefer not to say 

  

35. Do you have a disability, long-term illness or health condition?  
 

   Yes 

   No 

   Prefer not to say 

  

36. Would it be helpful if you could indicate the nature of your disability? If so, please do.  
 

  

 

  
 


